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Standards may also be withdrawn. It is important that readers assure themselves 
they are using a current Standard, which should include any amendments which 
may have been published since the Standard was purchased. 

Detailed information about joint Australian/New Zealand Standards can be found by 
visiting the Standards Web Shop at www.saiglobal.com.au or Standards New 
Zealand web site at www.standards.co.nz and looking up the relevant Standard in 
the on-line catalogue. 

For more frequent listings or notification of revisions, amendments and 
withdrawals, Standards Australia and Standards New Zealand offer a number of 
update options. For information about these services, users should contact their 
respective national Standards organization. 

We also welcome suggestions for improvement in our Standards, and especially 
encourage readers to notify us immediately of any apparent inaccuracies or 
ambiguities. Please address your comments to the Chief Executive of either 
Standards Australia or Standards New Zealand at the address shown on the back 
cover. 

 

This Standard was issued in draft form for comment as DR AS/NZS ISO 10001. 
 

This is a free page sample. Access the full version online.



 

 

AS/NZS ISO 10001:2012 

Australian/New Zealand Standard™
 

Quality management—Customer 
satisfaction—Guidelines for codes of 
conduct for organizations 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
COPYRIGHT 

© Standards Australia Limited/Standards New Zealand 

All rights are reserved. No part of this work may be reproduced or copied in any form or by

any means, electronic or mechanical, including photocopying, without the written

permission of the publisher, unless otherwise permitted under the Copyright Act 1968

(Australia) or the Copyright Act 1994 (New Zealand). 

Jointly published by SAI Global Limited under licence from Standards Australia Limited,

GPO Box 476, Sydney, NSW 2001 and by Standards New Zealand, Private Bag 2439,

Wellington 6140. 

 

ISBN 978 1 74342 047 8 

First published as AS/NZS ISO 10001:2012. 

This is a free page sample. Access the full version online.



 ii  

 

 

PREFACE 

This Standard was prepared by the Joint Standards Australia/Standards New Zealand Committee  

QR-008, Quality Management System. 

The objective of this Standard is to adopt this important International Standard for use in Australia 

and New Zealand.  

This Standard is identical with, and has been reproduced from ISO 10001:2007, Quality 

management—Customer satisfaction—Guidelines for codes of conduct for organizations. 

As this Standard is reproduced from an International Standard, the following applies: 

(a) Its number appears on the cover and title page while the International Standard number appears 

only on the cover. 

(b) In the source text ‘this International Standard’ should read ‘this Australian/New Zealand’. 

(c) A full point substitutes for a comma when referring to a decimal marker. 

References to International Standards should be replaced by references to Australian or 

Australian/New Zealand Standards, as follows: 

Reference to International Standard  Australian/New Zealand Standard 

ISO  AS/NZS ISO 

9000 Quality management—Fundamentals and 

vocabulary 

 9000 Quality management—Fundamentals and 

vocabulary 

The terms ‘normative’ and ‘informative’ have been used in this Standard to define the application of 

the annex to which they apply. A ‘normative’ annex is an integral part of a Standard, whereas an 

‘informative’ annex is only for information and guidance. 
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