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National Foreword
S.R. CEN/TR 16234-2:2016 is the adopted Irish version of the European Document CEN/TR 16234-2:2016, e-

Competence Framework (e-CF) - A common European Framework for ICT Professionals in all industry sectors
- Part 2: User Guide

This document does not purport to include all the necessary provisions of a contract. Users are responsible
for its correct application.

Compliance with this document does not of itself confer immunity from legal obligations.

In line with international standards practice the decimal point is shown as a comma (,) throughout this
document.




This is a free page sample. Access the full version online.

This page is intentionally left blank



le. Access the full version online.

This is a free page sam Al
SR. R 16234-2:2016

CEN/
TECHNICAL REPORT CEN/TR 16234-2
RAPPORT TECHNIQUE
TECHNISCHER BERICHT August 2016

ICS 35.020 Supersedes CWA 16234-2:2014

English Version

e-Competence Framework (e-CF) - A common European
Framework for ICT Professionals in all industry sectors -
Part 2: User Guide

This Technical Report was approved by CEN on 4 July 2016. It has been drawn up by the Technical Committee CEN/TC 428.

CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, Former Yugoslav Republic of Macedonia, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania,
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and
United Kingdom.

. — |

EUROPEAN COMMITTEE FOR STANDARDIZATION
COMITE EUROPEEN DE NORMALISATION
EUROPAISCHES KOMITEE FUR NORMUNG

CEN-CENELEC Management Centre: Avenue Marnix 17, B-1000 Brussels

© 2016 CEN  All rights of exploitation in any form and by any means reserved Ref. No. CEN/TR 16234-2:2016 E
worldwide for CEN national Members.



Thisis a fréeﬁag&sam le. Access the full version online.

ple. A h
EN/TR 34-2:2016
CEN/TR 16234-2:2016 (E)

Contents Page
D100 QT0) 0 XE U0 00 a1 ) o 3
00100 300710 U 0 1) o 4
1 0 5
2 D\ L0 0T U g () ) 4 5
3 Terms, definitions, symbols and abbreviated terms.......———————————— 5
4 GenNeral PriNCIPles.... s ——————————————— 5
5 Adapting EN 16234-1 as a shared European reference to specific needs...........cocunurerssnsesennnas 5
51 L0 L o) [ ) U, 5
52 Human resources management in ICT services (demand and supply - public and

0 5 42 1 ) 8
53 A common reference for 10cal frameWOTrKS ... 12
54 Reference for qualifications, training and certification.......cuu i ——— 20
5.5 Support of ICT professional career development ... 22
5.6 Support of HR planning and job profiles development..........counmsmsmsismsninssssssmisssssssssssssssesss 23
5.7 Support of recruiting and SOUTICING PrOCESSES.. .o ———— 25
5.8 Support of understanding learning paths and training offers.......c.cconnnnnnn———. 26
5.9 A common reference for policy makers, professional associations and market

1 B 4 27
Annex A (informative) Use of ICT sector terminology ......ccossmsmmmmsmsssmsmsssssssssssssssssssssssssssssasasasssses 28
Annex B (informative) Development history of EN 16234-1.......ccussssssssssssssses 31
13310) 10 201 1] 17, 34



¥ SAIGLOBAL

This is a free preview. Purchase the entire publication at the link below:

Product Page

@ Looking for additional Standards? Visit Intertek Inform Infostore

@ Learn about LexConnect, All Jurisdictions, Standards referenced in Australian legislation


https://shop.standards.ie/en-ie/standards/s-r-cen-tr-16234-2-2016-879976_saig_nsai_nsai_2090741/
https://www.intertekinform.com
https://www.intertekinform.com/en-au/regulatory-management/lexconnect-and-codeconnect/

