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Preface

This Standard was prepared by the Standards Australia Committee JT-001, Strategic 
Advisory Committee.

The objective of this Standard is to define and establish definitions and methodologies for a set of 
indicators on resilience in cities.

This document is applicable to any city, municipality or local government that undertakes to measure 
its performance in a comparable and verifiable manner, irrespective of size or location. Maintaining, 
enhancing and accelerating progress towards improved city services and quality of life is fundamental 
to the definition of a resilient city, so this document is intended to be implemented in conjunction with 
AS ISO 37120.

This document follows the principles set out in AS ISO 37101 and can be used in conjunction with this 
and other strategic frameworks.

This Standard is identical with, and has been reproduced from, ISO 37123:2019, Sustainable cities and 
communities — Indicators for resilient cities.

As this document has been reproduced from an International Standard, a full point substitutes for a 
comma when referring to a decimal marker.

Australian or Australian/New Zealand Standards that are identical adoptions of international 
normative references may be used interchangeably. Refer to the online catalogue for information on 
specific Standards.

The terms “normative” and “informative” are used in Standards to define the application of the 
appendices or annexes to which they apply. A “normative” appendix or annex is an integral part of a 
Standard, whereas an “informative” appendix or annex is only for information and guidance.

iiAS ISO 37123:2020

© Standards Australia Limited 2020

This is a free page sample. Access the full version online.



Preface ...............................................................................................................................................................................................................................................ii
Foreword ..........................................................................................................................................................................................................................................x
Introduction ................................................................................................................................................................................................................................xi
1 Scope .......................................................................................................................................................................................................................................... 1
2 Normative references ............................................................................................................................................................................................... 1
3 Terms and definitions .............................................................................................................................................................................................. 1
4 City indicators .................................................................................................................................................................................................................. 3
5 Economy ................................................................................................................................................................................................................................. 4

5.1 Historical disaster losses as a percentage of city product ..................................................................................... 4
5.1.1 General ......................................................................................................................................................................................... 4
5.1.2 Indicator requirements ................................................................................................................................................. 4
5.1.3 Data sources ............................................................................................................................................................................ 5

5.2 Average annual disaster loss as a percentage of city product............................................................................. 5
5.2.1 General ......................................................................................................................................................................................... 5
5.2.2 Indicator requirements ................................................................................................................................................. 5
5.2.3 Data sources ............................................................................................................................................................................ 5
5.2.4 Data interpretation ........................................................................................................................................................... 5

5.3 Percentage of properties with insurance coverage for high-risk hazards ............................................... 6
5.3.1 General ......................................................................................................................................................................................... 6
5.3.2 Indicator requirements ................................................................................................................................................. 6
5.3.3 Data sources ............................................................................................................................................................................ 6
5.3.4 Data interpretation ........................................................................................................................................................... 6

5.4 Percentage of total insured value to total value at risk within the city....................................................... 7
5.4.1 General ......................................................................................................................................................................................... 7
5.4.2 Indicator requirements ................................................................................................................................................. 7
5.4.3 Data sources ............................................................................................................................................................................ 7
5.4.4 Data interpretation ........................................................................................................................................................... 7

5.5 Employment concentration .............................................................................................................................................................. 7
5.5.1 General ......................................................................................................................................................................................... 7
5.5.2 Indicator requirements ................................................................................................................................................. 8
5.5.3 Data sources ............................................................................................................................................................................ 8
5.5.4 Data interpretation ........................................................................................................................................................... 8

5.6 Percentage of the workforce in informal employment ............................................................................................. 8
5.6.1 General ......................................................................................................................................................................................... 8
5.6.2 Indicator requirements ................................................................................................................................................. 8
5.6.3 Data sources ............................................................................................................................................................................ 9
5.6.4 Data interpretation ........................................................................................................................................................... 9

5.7 Average household disposable income................................................................................................................................... 9
5.7.1 General ......................................................................................................................................................................................... 9
5.7.2 Indicator requirements ................................................................................................................................................. 9
5.7.3 Data sources ............................................................................................................................................................................ 9

6 Education............................................................................................................................................................................................................................10
6.1 Percentage of schools that teach emergency preparedness and disaster risk reduction ........10

6.1.1 General ...................................................................................................................................................................................... 10
6.1.2 Indicator requirements .............................................................................................................................................. 10
6.1.3 Data sources ......................................................................................................................................................................... 10

6.2 Percentage of population trained in emergency preparedness and disaster risk 
reduction ................................................................................................................................................................................................... 10
6.2.1 General ...................................................................................................................................................................................... 10
6.2.2 Indicator requirements .............................................................................................................................................. 10
6.2.3 Data sources ......................................................................................................................................................................... 11

6.3 Percentage of emergency preparedness publications provided in alternative languages ......11

iii AS ISO 37123:2020

Contents

This is a free page sample. Access the full version online.



This is a free preview.  Purchase the entire publication at the link below:

Product Page

Looking for additional Standards? Visit Intertek Inform Infostore 

Learn about LexConnect, All Jurisdictions, Standards referenced in Australian legislation

https://shop.standards.ie/en-ie/standards/as-iso-37123-2020-1182236_saig_as_as_2821680/
https://www.intertekinform.com
https://www.intertekinform.com/en-au/regulatory-management/lexconnect-and-codeconnect/

