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Publication Note
This laminated edition contains the full text of AS/NZS 
ISO 9001:1994. Annex ZY contains the text of AS/NZS 180 9002:1994 
where it differs from AS/NZS ISO 9001:1994. Annex ZZ contains the text of 
AS/NZS 180 9003:1994 where it also differs from AS/NZS ISO 9001. In 
this way the reader can identify the differences between ISO 9001, ISO 
9002 and ISO 9003 more readily as the repetition contained in the full texts 
of ISO 9002 and ISO 9003 has been avoided.
The following Preface appears in AS/NZS ISO 9001:1994. The Prefaces in 
AS/NZS ISO 9002:1994 and AS/NZS 180 9003:1994 are identical except 
for the substitution of the appropriate Standard number and title.
Annexes ZY and ZZ have been designated as “informative” in this 
publication as they are intended to provide information on the differences 

'between the Standards. In their full contexts the sections of text repeated 
here would be “normative” and therefore an integral part of each Standard.

f

Preface to AS/NZS ISO 9001:1994
This Standard was prepared by the Joinf Standards Australia/Standards 
New Zealand Committee QR/8 on Quality Systems to supersede 
AS 3901—1987/NZS 9001:1990, which is now declared obsolescent, 
withdrawal to take effect on 1 September 1996.
This Standard is identical with and has been reproduced from ISO 9001, 
Quality systems— Model for quality assurance in design, development, 
production, installation and servicing, published by the International 
Organization for Standardization (ISO). Committee QR/8 provided input to 
the International Committee, ISO/TC176, in the preparation of the 
ISO 9000 family of Standards and has endorsed the adoption of ISO 
numbers and titles concurrent with the adoption of the second (1994) 
edition of the Standards. It is issued as a Joint Standard under the terms of 
the Active Cooperation Agreement between Standards Australia and 
Standards New Zealand.
Appendix ZZ of AS/NZS ISO 9000.1 provides supplementary guidance for 
Australia and New Zealand on Standards available at the . time of 
publication and their equivalence to International Standards.
For the purpose of this Standard, the ISO text should be modified as 
follows:
(a) Terminology The words ‘this Australian Standard', 'this New 

Zealand Standard’ or ‘this Joint Australian/New Zealand 
Standard' should replace the words ‘this International Standard’, 
wherever they appear.

(b) References The references to International Standards should be 
replaced by references to the appropriate Australian/New Zealand 
Standards.

The term ‘informative’ has been used in this Standard to define the 
application of the Bibliography, Annex A. An informative annex or appendix 
is for information and guidance only.
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