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Preface

This Standard was prepared by the Standards Australia Committee JT-001, JTC  1 Strategic 
Advisory Committee.

The objective of this Standard is to give guidance for leaders in smart cities and communities (from 
the public, private and voluntary sectors) on how to develop an open, collaborative, citizen-centric 
and digitally-enabled operating model for their city that puts its vision for a sustainable future 
into operation.

This document does not describe a one-size-fits-all model for the future of cities. Rather, the focus is 
on the enabling processes by which innovative use of technology and data, coupled with organizational 
change, can help each city deliver its own specific vision for a sustainable future in more efficient, 
effective and agile ways.

This document provides proven tools that cities can deploy when operationalizing the vision, strategy 
and policy agenda they have developed following the adoption of AS ISO 37101, the management system 
for sustainable development of communities. It can also be used, either in whole or in part, by cities that 
have not committed to deployment of the AS ISO 37101 management system.

This Standard is identical with, and has been reproduced from, ISO 37106:2018, Sustainable cities and 
communities — Guidance on establishing smart city operating models for sustainable communities.

As this document has been reproduced from an International Standard, a full point substitutes for a 
comma when referring to a decimal marker.

Australian or Australian/New Zealand Standards that are identical adoptions of international 
normative references may be used interchangeably. Refer to the online catalogue for information on 
specific Standards.

The terms “normative” and “informative” are used in Standards to define the application of the 
appendices or annexes to which they apply. A “normative” appendix or annex is an integral part of a 
Standard, whereas an “informative” appendix or annex is only for information and guidance.
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