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Preface

This Standard was prepared by the Standards Australia Committee IT-040, ICT Accessibility, to 
supersede AS EN 301 549:2016, Accessibility requirements suitable for public procurement of ICT products 
and services.

The objective of this document is to specify the functional accessibility requirements applicable 
to ICT products and services, together with a description of the test procedures and evaluation 
methodology for each accessibility requirement in a form that is suitable for use in public procurement 
within Australia.

This document is intended to be used with web-based technologies, non-web technologies and hybrids 
that use both. It covers both software and hardware as well as services. It is intended for use by both 
providers and procurers, but it is expected that it will also be of use to many others as well.

This document contains the necessary functional requirements and provides a reference document 
such that if procedures are followed by different actors, the results of testing are similar, and the 
interpretation of those results is clear. The test descriptions and evaluation methodology included 
in this document are elaborated to a level of detail conforming to ISO/IEC 17007:2009 [i.14], so that 
conformance testing can give conclusive results.

This document is identical with, and has been reproduced from, EN 301 549:2019 V3.1.1 Accessibility 
requirements for ICT products and services.

As this document has been reproduced from an International Standard, the following applies:

(a) In the source text “this present document” should read “this document”.

(b) A full point substitutes for a comma when referring to a decimal marker.

Australian Standards that are identical adoptions of international normative references may be used 
interchangeably. Refer to the online catalogue for information on specific Standards.

The terms “normative” and “informative” are used in Standards to define the application of the 
appendices or annexes to which they apply. A “normative” appendix or annex is an integral part of a 
Standard, whereas an “informative” appendix or annex is only for information and guidance.
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