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PREFACE

This Standard was prepared by the Joint Standards Australia/Standards New Zealand
Committee QR/2 on Quality of Service and issued as a Joint Standard.

The principal objective of this Guide is to interpret and explain the requirements of
AS/NZS ISO 9001:1994, Quality systems—Model for quality assurance in design,
development, production, installation and servicingin terms readily understood and
relevant to the road freight transport industry. Within this industry, there is a broad range
of organizations having varying needs. Although uniformity of interpretation and
terminology falls within this objective, it will be apparent that the establishment of a
quality system by an organization will be influenced by numerous factors specific to the
nature of the organization. As a consequence, quality systems will vary from organization
to organization even in circumstances which are comparable.

In this document, each Clause from AS/NZS ISO 9001:1994 is enclosed in a box followed
by the relevant guidance. Examples given in conjunction with guidance are preceded by a
box titled ‘Application’.

 Copyright STANDARDS AUSTRALIA/ STANDARDS NEW ZEALAND

Users of Standards are reminded that copyright subsists in all Standards Australia and Standards New Zealand publications and software.
Except where the Copyright Act allows and except where provided for below no publications or software produced by
Standards Australia or Standards New Zealand may be reproduced, stored in a retrieval system in any form or transmitted by any means
without prior permission in writing from Standards Australia or Standards New Zealand. Permission may be conditional on an appropriate
royalty payment. Australian requests for permission and information on commercial software royalties should be directed to the head
office of Standards Australia. New Zealand requests should be directed to Standards New Zealand.

Up to 10 percent of the technical content pages of a Standard may be copied for use exclusively in-house by purchasers of the
Standard without payment of a royalty or advice to Standards Australia or Standards New Zealand.

Inclusion of copyright material in computer software programs is also permitted without royalty payment provided such programs
are used exclusively in-house by the creators of the programs.

Care should be taken to ensure that material used is from the current edition of the Standard and that it is updated whenever the Standard
is amended or revised. The number and date of the Standard should therefore be clearly identified.

The use of material in print form or in computer software programs to be used commercially, with or without payment, or in commercial
contracts is subject to the payment of a royalty. This policy may be varied by Standards Australia or Standards New Zealand at any time.
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