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Preface

This document was prepared by the Standards Australia Committee HE-032, Biotechnology.

The objective of this document is to specify general requirements for the competence, impartiality and 
consistent operation of biobanks including quality control requirements to ensure biological material 
and data collections of appropriate quality.

This document is applicable to all organizations performing biobanking, including biobanking 
of biological material from multicellular organisms (e.g. human, animal, fungus and plant) and 
microorganisms for research and development.

Biobank users, regulatory authorities, organizations and schemes using peer-assessment, accreditation 
bodies, and others can also use this document in confirming or recognizing the competence of biobanks.

This document does not apply to biological material intended for food/feed production, laboratories 
undertaking analysis for food/feed production, and/or therapeutic use.

NOTE 1 International, national or regional regulations or requirements can also apply to specific topics 
covered in this document. Voluntary Standards do not replace laws, with which standards users are understood 
to comply and which take precedence.

NOTE 2 For entities handling human materials procured and used for diagnostic and treatment purposes AS 
ISO 15189 and other clinical standards are intended to apply first and foremost.

This document is identical with, and has been reproduced from, ISO 20387:2018, Biotechnology — 
Biobanking — General requirements for biobanking.

As this document has been reproduced from an International Standard, a full point substitutes for a 
comma when referring to a decimal marker.

Australian or Australian/New Zealand Standards that are identical adoptions of international 
normative references may be used interchangeably. Refer to the online catalogue for information on 
specific Standards.

The terms “normative” and “informative” are used in Standards to define the application of the 
appendices or annexes to which they apply. A “normative” appendix or annex is an integral part of a 
Standard, whereas an “informative” appendix or annex is only for information and guidance.
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