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PREFACE

This Standard was prepared by the Standards Australia Committee TE/16, Personal Alarm
Systems.

This is the first Standard in a possible series of Standards which deals with the
requirements for nurse call systems.

Patient alarm systems are a vital means of communication between patients and nurses in
health care facilities. It is essential that a patient alarm system is reliable and easy to use
by patients and staff who activate the alarm, and staff who respond to each alarm.

This Standard has been prepared at the request of suppliers, manufacturers and users of
hard-wired patient alarm systems who have identified a number of substandard systems
currently being marketed in Australia. Its application is intended to raise the quality of
such systems to a level commensurate with their life-supporting function.

This Standard is intended for conventional hard-wired patient alarm systems. Other
systems, such as telecommunications-based systems using telephone diallers or PABX
equipment, or radio-based systems, are not covered.

This Standard is intended for use in establishments such as hospitals and nursing homes.
It is recognized that some health care facilities may require more specialized
specifications, but these are not precluded from adopting this Standard if they wish to
specify the requirements of the systems described herein, and an appendix provides
guidance on variations from this Standard, which may be applicable to low dependency
care facilities.

To cater for other technologies and different establishments, a series of Standards to cover
the requirements of the different types of patient alarm systems is under consideration.
Standards being considered for the series include—

(a) non-hard-wired patient alarm systems; and

(b) patient alarm systems applicable to specialist health care facilities.

The terms ‘normative’ and ‘informative’ have been used in this Standard to define the
application of the appendix to which they apply. A ‘normative’ appendix is an integral
part of a Standard, whereas an informative appendix is only for information and guidance.
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Standards Australia. Permission may be conditional on an appropriate royalty payment. Requests for permission and information
on commercial software royalties should be directed to the head office of Standards Australia.

Standards Australia will permit up to 10 percent of the technical content pages of a Standard to be copied for use
exclusively in-house by purchasers of the Standard without payment of a royalty or advice to Standards Australia.

Standards Australia will also permit the inclusion of its copyright material in computer software programs for no royalty
payment provided such programs are used exclusively in-house by the creators of the programs.
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