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PREFACE

This Standard was prepared by the Joint Standards Australia/Standards New Zealand
Committee IT/15, Software Engineering. This Standard is identical with and has been
reproduced from BS 7830:1996Guide to the design and preparation of on-screen
documentation for users of application software

The objective of this Standard is to provide designers of application software with guidelines
for the design and preparation of user documentation for on-screen covering content,
navigation, style and presentation.

The term ‘informative’ has been used in this Standard to define the application of the annex to
which it applies. An ‘informative’ annex is only for information and guidance.

As this Standard is reproduced from a British Standard, the following applies:

(@) Its number does not appear on each page of text and its identity is shown only on the
cover and title page.

(b) In the source text ‘this British Standard’ should read ‘this Australian/New Zealand
Standard'.

(c) A full point should be substituted for a comma when referring to a decimal marker.

References to British Standards should be replaced by references to the following
Australian/New Zealand Standards:

Reference to International Standard Australian/New Zealand Standard
BS AS/NZS

7649 Guide to the design and 4598
preparation of documentation for
users of application software

Guide to the development of
application software

Part 1: Software user
documentation

4598.1

BS EN

29241 Ergonomic requirements for office—
work with visual display terminals
(VDTs)

29241-1 Part 1. General introduction —

29241-2 Part 2: Guidance on task —
reguirements

29241-3 Part 3: Visual display —
reguirements

ISO 9001  Quality systems. Model for ISO 9001 Quality systems—Model for
guality assurance in design, guality assurance in design,
development, production, development, production,
installation and servicing installation and servicing

BS

ISO/IEC 12119 Information technology— 4366 Information technology—
Software packages—Quality Software packages—Quality
requirements and testing requirements and testing

ISO/IEC

9126 Information technology— 4216 Information technology—

Software product evaluation—
Quality characteristics and
guidelines for their use

Software product evaluation—
Quality characteristics and
guidelines for their use
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ISO/IEC AS/NZS

12207 Information Technology— ISO/IEC 12207 Information technology—
Software life cycle process Software life cycle process
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