This is a free page sample. Access the full version online.

SAA HB18.28—1991
SANZ HB18.28—1991
ISO/IEC Guide 28—1982

Guidelines for third-party
certification and accreditation

Guide 28—
General rules for a
model third-party
certification
system for
products




This is a free page sample. Access the full version online.

STANDARDS ASSOCIATION OF NEW ZEALAND

The Standards Association of New Zealand (SANZ) is the national Standards
authority in New Zealand. It is also an international product certification and
quality system accreditation authority. Established in 1932, SANZ is an
independent,non-profitorganization governed by the Standards Council, under
the Standards Act 1988.

STANDARDS AUSTRALIA

Standards Australia is an independentnot-for-profitorganization, established
in 1922. It operates formally under a Royal Charter as the Standards
Association of Australia and has recognition as the peak Standards body in
Australia through a Memorandum of Understanding with the Commonwealth
Government.

AUSTRALIAN AND NEW ZEALAND STANDARDS

Australian and New Zealand Standards are prepared by committees made up
of experts from industry, governments, user groups, and other sectors. The
requirements or recommendations contained in published Standards are a
consensus of the views of representative interests and also take account of
comments received from other sources. They reflect the latest scientific and
industry experience. Australian and New Zealand Standards are kept under
continuous review after publication and are updated regularly to take account
of changing technology.

INTERNATIONAL INVOLVEMENT

Standards Australia and the Standards Association of New Zealand have an
important role internationally. They are responsible for ensuring that the
Australian and New Zealand viewpoint is considered in the formulation of
International Standards and that latestinternationalexperience is incorporated
in national and trans-Tasman Standards. This role is vital in assisting local
industry to compete in international markets. Both organizationsare members
of the International Organizationfor Standardization (ISO) and the International
Electrotechnical Commission (IEC).

Enquiries about subscribing membership, quality assurance services and the
other services offered by Standards Australia and the Standards Association of
New Zealand are welcomed.
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PREFACE

This handbook is presented as a series of separate publications, each of which is identical with the
corresponding guide published either jointly by the International Organization for Standardization (ISO) and
the International Electrotechnical Commission (IEC) or solely by ISO. It has been issued as a joint publication
under the terms of the Memorandum of Understanding between Standards Australia and the Standards
Association of New Zealand.

The information contained in the various guides making up this handbook is intended to assist organizations
in understanding the basis of product certification and third-party certification systems and how the various
bodies operating such schemes should function. Coverage is also given in some instances to guidance on the
establishment and operation of laboratory accreditation bodies as well as the type of information that such
bodies will require of testing laboratories, including those carrying out calibration, when making application for
accreditation. Itis anticipated that these guides will become of greater importance when the forthcoming Joint
Accreditation Scheme—Australia and New Zealand (JAS—ANZ) becomes operational. Reference should also
be made to the Standards for quality systems which are published jointly in Australia and New Zealand as the
AS 3900/NZS 9000/ISO 9000 series.

The other guides covered in this handbook are as follows:
Guide 7: Requirements for standards suitable for product certification
Guide 16: Code of principles on third-party certification systems and related standards

Guide 22:  Information on manufacturer’s declaration of conformity with standards or other technical
specifications

Guide 23:  Methods of indicating conformity with standards for third-party certification systems
Guide 25:  General requirements for the competence of calibration and testing laboratories

Guide 27:  Guidelines for corrective action to be taken by a certification body in the event of either
misapplication of its mark of conformity to a product, or products which bear the mark of the
certification body being found to subject persons or property to risk

Guide 39:  General requirements for the acceptance of inspection bodies

Guide 40:  General requirements for the acceptance of certification bodies

Guide 42:  Guidelines for a step-by-step approach to an international certification system

Guide 43: Development and operation of laboratory proficiency testing

Guide 44:  General rules for ISO or IEC international third-party certification schemes for products
Guide 48:  Guidelines for third-party assessment and registration of a supplier’s Quality System

Guide 53:  An approach to the utilization of a supplier’s quality system in third-party product certification

Guide 54:  Testing laboratory accreditation systems—General recommendations for the acceptance of
accreditation bodies

Guide 55:  Testing laboratory accreditation systems—General recommendations for operation
Guide 56:  An approach to the review by a certification body of its own internal quality system

O Copyright— STANDARDS AUSTRALIA/STANDARDS NEW ZEALAND

Users of Standards are reminded that copyright subsists in all Standards Australia and Standards New Zealand publicati
software. Except where the Copyright Act allows and except where provided for below no publications or software produg
Standards Australia or Standards New Zealand may be reproduced, stored in a retrieval system in any form or transmitted
means without prior permission inwriting from Standards Australia or Standards New Zealand. Permission may be conditiong
appropriate royalty payment. Australian requests for permission and information on commercial software royalties should be d
to the head office of Standards Australia. New Zealand requests should be directed to Standards New Zealand.

Up to 10 percent of the technical content pages of a Standard may be copied for use exclusively in-house by purchase
of the Standard without payment of a royalty or advice to Standards Australia or Standards New Zealand.

Inclusion of copyright material in computer software programs is also permitted without royalty payment provided such
programs are used exclusively in-house by the creators of the programs.
Care should be taken to ensure that material used is from the current edition of the Standard and that it is updated when
Standard is amended or revised. The number and date of the Standard should therefore be clearly identified.

The use of material in print form or in computer software programs to be used commercially, with or without payment,
commercial contracts is subject to the payment of a royalty. This policy may be varied by Standards Australia or Standard
Zealand at any time.
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STANDARDS AUSTRALIA/STANDARDS ASSOCIATION OF NEW ZEALAND

General rules for a model third-party certification system for
products

0 Introduction

These model general rules are valid for the following type of certification system:

A third party certification system of determining conformity with product standards through initial testing and
assessment of a factory quality management system and its acceptance followed by surveillance that takes into
account the factory quality management system and the testing of samples from the factory and the open market.

NOTE — This model system corresponds to system No. 5 as described in ISO/ITC Publication, Certification — Principles and
practice. This system was chosen because it was the most comprehensive and could thus offer the best basis for the eventual
development of other systems.

The identification of conformity may be in the form of a certificate of conformity or a mark of conformity. (See ISO/IEC
Guide 23.)

A certification body operating the system at national level shall as a minimum have a suitable organizational
structure™ and utilize personnel, equipment, and operating procedures that comply with the criteria given in ISO
Guide 24 and ISO/IEC Guide 25 (latest edition).

Any certification scheme under the system requires as a prerequisite a standard that is suitable for certification
purposes. (See ISO/IEC Guide 7.)

1 References

ISO Guide 2, General terms and their definitions concerning standardization and certification.

ISO/IEC Guide 7, Requirements for standards suitable for product certification.

ISO/IEC Guide 23, Methods of indicating conformity with standards for third-party certification systems.
ISO Guide 24, Guidelines for the acceptance of testing and inspection agencies by certification bodies.

ISO/IEC Guide 25, General requirements for the technical competence of testing laboratories.

2 Definitions

The relevant definitions of ISO Guide 2-1980 and its Addendum 1-1981 are applicable.

3 Basic conditions

The basic conditions for obtaining and retaining the licence? to issue a certificate of conformity or to use a mark
of conformity are that the applicant/licensee follows these General Rules and the Specific Rules® of the relevant
scheme and that he applies the identification of conformity only to products that are within the scope of his licence
and are in conformity with the relevant standard(s).

4 Application for licence

The application shall be made on a special form obtainable from the certification body. An example of such a form
is given in annex B.

The application relates to the specific product or group of products determined by the certification scheme and
specified in the Specific Rules. It should normally cover products coming from one factory only.

1) Guidelines on this subject are in preparation within ISO/CERTICO.

2) For the purpose of this document the words “licence” and “licensee” are used although the granting of a licence is only one of
several means of indicating that the applicant concerned has been accepted by the certification body.

3) For Specific Rules, see annex A.
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