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PREFACE

This Australian Standard was prepared by the Standards Australia Committees on Customer
Metering and Services Interfaces, and Electricity Metering Equipment to supersede
AS 4140(Int)—1993.

The objective of this Standard is to collate terms used in AS 4141,Customer/utility
information exchange(published in Parts), in AS 1284,Electricity Metering (published in
Parts) and generally in the electricity, gas, and water supply industries.

In the drafting of this edition, reference was made to ongoing work in IEC/TC 13− WG 14,
Equipment for electrical energy measurement and load control— Data exchange for meter
reading, tariff and load control. That work, when completed, may be included in a future
edition of this Standard.

This edition incorporates editorial improvements and includes additional terms: cumulative
maximum demand, tariff parameters, sublayer, LLC and MAC sublayers, collapsed
architecture, ripple control. It recognizes that there is as yet no world standard convention for
the unqualified terms import metering and export metering; accordingly it introduces the terms
customer import metering (see 3.2) and customer export metering (see 3.3). A listing of
acronyms and abbreviations is provided.
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Copyright Act allows and except where provided for below no publications or software produced by Standards Australia may be
reproduced, stored in a retr ieval system in any form or transmitted by any means without prior permission in writ ing from
Standards Australia. Permission may be condit ional on an appropriate royalty payment. Requests for permission and information on
commercial software royalties should be directed to the head off ice of Standards Australia.
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Standard is amended or revised. The number and date of the Standard should therefore be clearly identif ied.
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commercial contracts is subject to the payment of a royalty. This policy may be varied by Standards Australia at any time.

This is a free page sample. Access the full version online.



3 AS 4140— 1995

CONTENTS

Page

SECTION 1 GENERAL
1.1 Customer . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
1.2 Customer service management system . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
1.3 Service provider . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
1.4 Utility . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
1.5 Customer/utility information exchange (CUIE) . .. . . . . . . . . . . . . . . . . . . . . . 9
1.6 Network . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
1.7 Metering and control . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
1.8 Customer premises equipment (CPE) . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . 9
1.9 Meter . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
1.10 Automatic . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
1.11 Remote . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
1.12 Real time . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
1.13 Real-time system . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
1.14 Wheeling . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10
1.15 On-selling (reselling) . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . 10

SECTION 2 UTILITY SYSTEMS/SERVICES
2.1 Account (bill) adjustment . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . 12
2.2 Billing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12
2.3 Billing queries . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12
2.4 Billing date . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12
2.5 Billing period . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12
2.6 Billing registers reset . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . 13
2.7 Receipting (cash collection) . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13
2.8 Credit control . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13
2.9 Credit/debit management . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13
2.10 Disconnection/reconnection . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13
2.11 Loss-of-supply monitoring . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14
2.12 Quality-of-service monitoring . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14
2.13 Demand side management (DSM) . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14
2.14 Computerized operations management (COM) . .. . . . . . . . . . . . . . . . . . . . . . 14
2.15 Distributed facilities management (DFM) . . . . . . . .. . . . . . . . . . . . . . . . . . . . 14
2.16 Real-time investigations . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14
2.17 Meter equipment management . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15
2.18 Service order management . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15
2.19 Communications network management . .. . . . . . . . . . . . . . . . . . . . . . . . . . . 15

SECTION 3 METERING/METER READING
3.1 Metering parameters . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16
3.2 Customer import metering . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16
3.3 Customer export metering . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16
3.4 Routine meter reading . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17
3.5 Ad hoc meter reading . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17
3.6 Remote meter reading . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17
3.7 Time-of-use (TOU) metering . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17
3.8 Seasonality . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17

This is a free page sample. Access the full version online.



This is a free preview.  Purchase the entire publication at the link below:

Product Page

Looking for additional Standards? Visit Intertek Inform Infostore 

Learn about LexConnect, All Jurisdictions, Standards referenced in Australian legislation

https://shop.standards.ie/en-ie/standards/as-4140-1995-122042_saig_as_as_256137/
https://www.intertekinform.com
https://www.intertekinform.com/en-au/regulatory-management/lexconnect-and-codeconnect/

