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PREFACE

This Standard was prepared by the Joint Standards Australia/Standards New Zealand
Committee, M/MQ, Joint Management Standards Coordination Group.

The purpose of this Guideline Standard is to provide a framework at the organizational

level for an overall management system which integrates the common aspects of individual
systems to avoid duplication. The Standard is not a specification but aims to encompass the
common elements of such systems to improve business effectiveness and efficiency.

© Copyright — STANDARDS AUSTRALIA/STANDARDS NEW ZEALAND

Users of Standards are reminded that copyright subsists in all Standards Australia and Standards New Zealand publicatfons and
software. Except where the Copyright Act allows and except where provided for below no publications or software produg¢ed by
Standards Australia or Standards New Zealand may be reproduced, stored in a retrieval system in any form or transmitted by any
means without prior permission in writing from Standards Australia or Standards New Zealand. Permission may be conditignal on
an appropriate royalty payment. Australian requests for permission and information on commercial software royalties shquld be
directed to the head office of Standards Australia. New Zealand requests should be directed to Standards New Zealand.

Up to 10 percent of the technical content pages of a Standard may be copied for use exclusively in-house by purchasefs of
the Standard without payment of a royalty or advice to Standards Australia or Standards New Zealand.

Inclusion of copyright material in computer software programs is also permitted without royalty payment provided such anegiseds
exclusively in-house by the creators of the programs.

Care should be taken to ensure that material used is from the current edition of the Standard and that it is updated véhenever t
Standard is amended or revised. The number and date of the Standard should therefore be clearly identified.

The use of material in print form or in computer software programs to be used commercially, with or without payment, |or in
commercial contracts is subject to the payment of a royalty. This policy may be varied by Standards Australia or Stapdards
New Zealand at any time.
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