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PREFACE 

This Standard was prepared by the Standards Australia Committee ME-064, Access 

for People with Disabilities. 

The objective of this Standard is to assist in the provision of an environment in 

which people who are Deaf or who have a hearing impairment are included and can 

share in information and communicate with all members of the community. 

This Standard is part of a series that is comprised of the following: 

AS 

1428 Design for access and mobility 

1428.1 Part 1: General requirements for access—New building work 

1428.2 Part 2: Enhanced and additional requirements—Buildings and facilities

1428.3 Part 3: Requirements for children and adolescents with physical 

disabilities 

1428.4.1 Part 4.1: Tactile ground surface indicators for the orientation of people 

with vision impairment 

1428.5 Part 5: Communication for people who are deaf or hearing impaired 

(this Standard) 

This Standard was formulated as part of the expanded suite of Standards that was 

conceived to provide a set of requirements to satisfy the Disability Discrimination 

Act (1992). 

The term ‘shall’ has been used in this Standard for mandatory requirements and the 

term ‘should’ has been used for desirable (best practice) and/or other measures 

which, while recommended, are not considered to be mandatory. 

The terms ‘normative’ and ‘informative’ have been used in this Standard to define 

the application of the appendix to which they apply. A ‘normative’ appendix is an 

integral part of a Standard, whereas an ‘informative’ appendix is only for information 

and guidance. 
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