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Foreword 

This document (EN 14804:2005) has been prepared by Technical Committee CEN/TC 329 “Tourism services”, 
the secretariat of which is held by DIN. 

This European Standard shall be given the status of a national standard, either by publication of an identical 
text or by endorsement, at the latest by December 2005, and conflicting national standards shall be withdrawn 
at the latest by December 2005. 

According to the CEN/CENELEC Internal Regulations, the national standards organizations of the following 
countries are bound to implement this European Standard: Austria, Belgium, Cyprus, Czech Republic, 
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, 
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Slovakia, Slovenia, Spain, Sweden, Switzerland 
and United Kingdom. 
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Introduction 

This European Standard is intended to be used by language study tour providers and certification bodies for 
conformity assessment activities to assist clients to make an informed choice of language study tour 
programmes, and to increase the likelihood of expectations being met and of satisfaction being enhanced. 

Language study tour providers will also benefit from better informed clients. 
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