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Criteria for design, management and control of maintenance
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Foreword

This Technical Specification (CEN/TS 15331:2005) has been prepared by Technical Committee CEN/TC 319
“Maintenance”, the secretariat of which is held by UNI.

According to the CEN/CENELEC Internal Regulations, the national standards organizations of the following
countries are bound to announce this CEN Technical Specification: Austria, Belgium, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania,
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Slovakia, Slovenia, Spain, Sweden, Switzerland
and United Kingdom.
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Introduction

A building differs from other items subject to maintenance essentially by:

— the need to maintain property value over time;

— the possibility that the property may undergo a change in its intended use during its service life;

— the number of persons responsible for maintenance (owner, administrator, tenant, employee);

— its duration over time (decades).

Under these conditions it is difficult to predict with any degree of precision the service life of each component
part. Budgeting for maintenance, and specifically the scheduling of maintenance interventions, requires the
availability and the analysis of feedback data obtained from maintenance activities.

The purpose of building maintenance is to ensure utilisation of the asset by maintaining its property value and
initial performances within acceptable limits for its whole service life, as well as promoting technical and
regulatory modifications to initial or new technical performances as selected by the operator or required by law.
To obtain this goal, the definition of general criteria to collect data that is essential for maintenance activities

and the use of suitable information systems may be used to develop database and management tools to
improve the profitability of buildings.
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