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Foreword

The text of ISO/IEC 17030:2003 has been prepared by Technical Committee ISO/CASCO “Committee on
conformity assessment” of the International Organization for Standardization (ISO) and the International
Electrotechnical Commission (IEC) and has been taken over as EN ISO/IEC 17030:2009 by Technical
Committee CEN/CENELEC/TC 1 “Criteria for conformity assessment bodies” the secretariat of which is held
by BSI.

This European Standard shall be given the status of a national standard, either by publication of an identical
text or by endorsement, at the latest by November 2009, and conflicting national standards shall be withdrawn
at the latest by November 2009.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. CEN [and/or CENELEC] shall not be held responsible for identifying any or all such patent rights.

According to the CEN/CENELEC Internal Regulations, the national standards organizations of the following
countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia,
Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain,
Sweden, Switzerland and the United Kingdom.

Endorsement notice

The text of ISO/IEC 17030:2003 has been approved by CEN as a EN ISO/IEC 17030:2009 without any
modification.
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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are members of
ISO or IEC participate in the development of International Standards through technical committees
established by the respective organization to deal with particular fields of technical activity. ISO and IEC
technical committees collaborate in fields of mutual interest. Other international organizations, governmental
and non-governmental, in liaison with ISO and IEC, also take part in the work. In the field of conformity
assessment, the ISO Committee on conformity assessment (CASCO) is responsible for the development of
International Standards and Guides.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.

Draft International Standards are circulated to the national bodies for voting. Publication as an International
Standard requires approval by at least 75 % of the national bodies casting a vote.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any or all such patent rights.

ISO/IEC 17030 was prepared by the ISO Committee on conformity assessment (CASCO).

It was circulated for voting to the national bodies of both ISO and IEC, and was approved by both
organizations.
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Introduction

Marks of conformity take many forms and different uses. They can convey useful information about a product,
or indicate particular characteristics of a product such as its safety, quality, performance, reliability or impact
on the environment. They are found on products, certificates and publications denoting the conformity to
specified requirements of a product, management system, service, process, person or an organization. Most
important for all marks of conformity is to gain the confidence of the market, including consumers, in products
and other objects of conformity assessment to which these marks have been applied.

The prime purpose of this International Standard is to enable a uniform approach to the use of third-party
marks of conformity, to fill relevant gaps in existing 1ISO, IEC, ISO/IEC Standards and Guides, to address
potential problems arising from different uses of third-party marks of conformity, to provide a clear and rational
basis for their use, and to set out general requirements. This International Standard concentrates on third-
party marks of conformity but may also be used as guidance for other applications of marks of conformity.

This International Standard is based on market feedback and demands from various users and issuers of
marks of conformity assessment. It takes account of the ISO report on Marks of conformity assessment,
published in May 1999. The use of this International Standard should lead to improved market confidence,
international recognition and consumer acceptance of third-party marks of conformity.

iv © ISO 2003 — All rights reserved
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Conformity assessment — General requirements for third-party
marks of conformity

1 Scope

This International Standard provides general requirements for third-party marks of conformity, including their
issue and use.

NOTE This International Standard can also be used as guidance in using marks of conformity in other than third-
party conformity assessment activity.

2 Normative references

The following referenced documents are indispensable for the application of this document. For dated
references, only the edition cited apply. For undated references, the latest edition of the referenced document
(including any amendments) applies.

ISO/IEC 17000, Conformity assessment — General vocabulary')

3 Terms and definitions
For the purposes of this document, the terms and definitions given in ISO/IEC 17000 and the following apply.

3.1

third-party mark of conformity

protected mark issued by a body performing third-party conformity assessment, indicating that an object of
conformity assessment (product, process, person, system or body) is in conformity with specified
requirements

EXAMPLES Third-party marks of conformity can be: product certification marks, quality/environment management
system certification marks, environmental conformity marks, etc.

NOTE 1 A protected mark is a mark legally protected against unauthorized use.

NOTE 2  The specified requirements are generally stated in “normative” documents such as International Standards,
regional or national standards, regulations and specifications.

3.2
owner of a third-party mark of conformity
person or organization that has legal rights to a third-party mark of conformity

1) To be published.
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