This is a free page sample. Access the full version online.

I'SAl

National Standards Authority of Ireland

STANDARD RECOMMENDATION

S.R. CEN/TR 15628:2007 ICS 03.100.30

National Standards

Authority of Ireland

Glasnevin, Dublin 9
Ireland

Tel: +353 1 807 3800

Fax: +353 1 807 3838
http://www.nsai.ie

MAINTENANCE - QUALIFICATION OF Sales

http://www.standards.ie

MAINTENANCE PERSONNEL

This Standard
Recommendation was
published under the authority
of the National Standards
Authority of Ireland and
comes into effect on:

3 September 2007

NO COPYING WITHOUT NSAI
PERMISSION EXCEPT AS
PERMITTED BY COPYRIGHT
LAW

© NSAI 2007 Price Code M

Udaras um Chaighdeain Naisitinta na hEireann




This is a free page sample. Access the full version online.

This page is intentionally left BLANK.



This is a free page sample. Access the full version online.

TECHNICAL REPORT CEN/TR 15628
RAPPORT TECHNIQUE
TECHNISCHER BERICHT

July 2007
ICS 03.100.30
English Version
Maintenance - Qualification of Maintenance personnel
Maintenance - Qualification du personnel de la Instandhaltung - Qualifizierung von

maintenance Instandhaltungspersonal

This Technical Report was approved by CEN on 23 May 2007. It has been drawn up by the Technical Committee CEN/TC 319.

CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland,
France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal,
Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland and United Kingdom.

. — |

EUROPEAN COMMITTEE FOR STANDARDIZATION
COMITE EUROPEEN DE NORMALISATION
EUROPAISCHES KOMITEE FUR NORMUNG

Management Centre: rue de Stassart, 36 B-1050 Brussels

© 2007 CEN  All rights of exploitation in any form and by any means reserved Ref. No. CEN/TR 15628:2007: E
worldwide for CEN national Members.



This is a free page sample. Access the full version online.

CEN/TR 15628:2007 (E)

Contents Page
0T =T o 3
o Yo 1T o 4
1 85 o o - PR 5
2 NOIrMALiVe FefErENCES ...t s s s me e s rame e s s mn e s e nnns 5
3 Terms and defiNitioNs ..o 5
4 Three competence levels for qualification of Maintenance personnel ............ccooooiiiiiiiiicciiiinnnns 5
5 The three levels of required knowledge .........c..ccviriiimi e ———— 6
5.1 =Y 3 = - | 6
5.2 General Competences for the three levels............ s 7
5.3 Responsibilities and Competences for the three levels...........ii s 10
6 Achievements of a structured qualification program ... 13
Annex A (informative) The requirements of Competencies and Responsibilities for a European

Expert in Maintenance Management (as developed by EFNMS) ..........ccocccciimmrininscccccsseceneneeenns 14
A1 (= 7= T (o | 0 11 g ' [ 14
A.2 Minimum requirements of KNOWIEAge ...........ccceiiiiiiiiicciceeirre e ssenr e e mnnn e nnn 14
Y N B € T= 7= = 1= T e o1 T T o LSt 14
A.2.2 Three levels of KNOWIEAQE .......ccccccceeiiiiiiiiiicccsemere s srsssssssss e e s e s s s s ssnme s e e s se s s s s ssnmne s e e e sesassnenenennsnsssnnnns 15
A.2.3 Detailed specification.........oo s 16
Annex B (informative) The Requirements of Competencies and Responsibilities for a European

Specialist in Maintenance Supervision (as developed by EFNMS)............occciiiiiicciieeeeee, 26
B.1 = T o 0T T T 26
B.2 Requirements of competencies and responsibilities ...........ooo e, 26
= 77200 B € 7= 0 =1 = T I T o ] o - T o 26
B.2.2 Indication of the levels of competencies and responsibilities .......cccccccoeccciirriiicc e, 27
B.2.3 The assignments of a specialist in maintenance supervision.........ccccccvivcccicrrrre s cccccceeeeee e, 28
Annex C (informative) The Specification for Requirements of a European Maintenance

Technician Specialist (as developed by EFNMS)..........ccccooiiiiiiiniiiiie s 31
C.1 0 oo 11T o) o 31
C.2 =T LT =Y 4 =T 0 32
C.21 General Competencies and Responsibilities..........cccccceeriiiiiiiiii s 32
C.2.2 Task Related COMPEeteNCIES ........cceiiiiiiiiiiiiiiiii e ceece e s e e e e e e s s s s s s s nsnsnsmsmssssssssssssssnsnnnnnnns 35
[ T] o] 1T T T oo 1 40



This is a free page sample. Access the full version online.

CEN/TR 15628:2007 (E)

Foreword

This document (CEN/TR 15628:2007) has been prepared by Technical Committee CEN/TC 319
“Maintenance”, the secretariat of which is held by UNI.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. CEN [and/or CENELEC] shall not be held responsible for identifying any or all such patent rights.
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Introduction

At the time of the publication of this report, there are more than twenty Maintenance Societies in Europe, and
each of them is active in education and training on a national level. In view of the ongoing developments in
European integration, training and qualification of maintenance personnel should be carried out within a more
structured framework of mutually accepted European guidelines.

In the last years of the 20th century an initiative was taken to develop European guidelines for qualifying
maintenance personnel at a management level. This project is still progressing with great success. One of the
reasons for this success is that the qualification procedure has no link with any national school system
hindering the initiative. In fact all individuals have a right to make an application to enter the examinations
arranged by the National Member Societies.

At the beginning of the 1990s, the Societies decided uniformly, to categorize the European maintenance
personnel into three levels and to link these levels to national school systems.

The following three levels were described:

— The European Maintenance Technician.

— The European Maintenance Supervisor.

— The European Maintenance Manager.

The European Maintenance Technician is a craft person with at least two years of practical experience in
maintenance and sufficient theoretical knowledge to independently perform and coordinate maintenance
activities (responsible for short term decisions and communication).

The European Maintenance Supervisor is a person with at least two years of practical experience in
maintenance and possesses sufficient theoretical knowledge to independently perform and coordinate

maintenance projects (responsible for medium term decisions).

The European Maintenance Manager is a person with an approved engineering background and sufficient
theoretical knowledge to perform and co-ordinate maintenance.

Each country has to apply its National regulations.
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