This is a free page sample. Access the full version online.

@ NSAI

Standards

Irish Standard
[.S. EN 15900:2010

Energy efficiency services - Definitions
and requirements

© NSAI 2010 No copying without NSAI permission except as permitted by copyright law.




This is a free page sample. Access the full version online.

I.S. EN 15900:2010

Incorporating amendments/corrigenda issued since publication:

The National Standards Authority of Ireland (NSAI) produces the following categories of formal
documents:

I.S. xxx: Irish Standard - national specification based on the consensus of an expert panel and
subject to public consultation.

S.R. Xxx: Standard Recommendation - recommendation based on the consensus of an expert
panel and subject to public consultation.

SWIFT xxx: A rapidly developed recommendatory document based on the consensus of the
participants of an NSAI workshop.

) This document is based on: Published:
This document replaces: EN 15900:2010 28 May, 2010

This document was published ICS number:

under the authority of the NSAI and

comes into effect on: 01.040.03
01.040.91

17 June, 2010 03.080.10
91.120.10

NSAI T+353 1807 3800 Sales:

1 Swift Square, F+353 1807 3838 T +35318576730

Northwood, Santry E standards@nsai.ie F +3531857 6729

Dublin 9 W standards.ie

W NSAl.ie

Udards um Chaighdedin NdisiGinta na hEireann




This is a free page sample. Access the full version online.
1.S. EN 15900:2010

EUROPEAN STANDARD EN 15900
NORME EUROPEENNE
EUROPAISCHE NORM May 2010

ICS 01.040.03; 01.040.91; 03.080.10; 91.120.10

English version

Energy efficiency services - Definitions and requirements

Services d'efficacité énergétique - Définitions et exigences Energieeffizienz-Dienstleistungen - Definitionen und
Anforderungen

This European Standard was approved by CEN on 29 April 2010.

CEN and CENELEC members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving
this European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references concerning
such national standards may be obtained on application to the CEN Management Centre or to any CEN and CENELEC member.

This European Standard exists in three official versions (English, French, German). A version in any other language made by translation
under the responsibility of a CEN and CENELEC member into its own language and notified to the CEN Management Centre has the same
status as the official versions.

CEN and CENELEC members are the national standards bodies and national electrotechnical committees of Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania,
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland and United
Kingdom.

CENELEC

CEN Management Centre: CENELEC Central Secretariat:
Avenue Marnix 17, B-1000 Brussels Avenue Marnix 17, B-1000 Brussels
© 2010 CEN/CENELEC All rights of exploitation in any form and by any means reserved Ref. No. EN 15900:2010 E

worldwide for CEN national Members and for CENELEC
Members.



This is a free page sample. Access the full version online.

1.S. EN 15900:2010
EN 15900:2010 (E)

Contents Page
[0 =3 T o o 3
L oo 10T oo 4
1 85 oo o - PR 5
2 NOIrmative referenCes ... —————— 5
3 Terms and definitioNs ..o ——————————————— 5
4 Requirements of energy efficiency Services .......cccoiiiiinin 6
4.1 General reqUIrEMENES...... ... i mr s ams e e s e e s s e samn e e e s ea e anmn e e e e e e s nnnnnns 6
4.2 Energy efficiency improvement actions..........ccccoiiiiiniiiii 6
4.3 Verification of energy efficiency improvement...........ccociinciiiinnin 7
44 Description of the framework for the actions and the follow-up procedure ..........cccciiiiiiiiiiiiiiinnes 7
Annex A (informative) Example of an energy efficiency service provision process ...........ccceeenriiererisiianen 8
(S]] o7 [0 Yo | = T o 17/ 9



This is a free page sample. Access the full version online.

1.S. EN 15900:2010
EN 15900:2010 (E)

Foreword

This document (EN 15900:2010) has been prepared by Working Group CEN/CENELEC/JWG 3 “Energy
Management and related services - General requirements and qualification procedures”, the secretariat of
which is held by UNI.

This European Standard shall be given the status of a national standard, either by publication of an identical
text or by endorsement, at the latest by November 2010, and conflicting national standards shall be withdrawn
at the latest by November 2010.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. CEN [and/or CENELEC] shall not be held responsible for identifying any or all such patent rights.

According to the CEN/CENELEC Internal Regulations, the national standards organizations of the following
countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, ltaly, Latvia,
Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain,
Sweden, Switzerland and the United Kingdom.
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Introduction

Energy efficiency services play a very important role in the control of energy consumption and the
improvement of energy efficiency. They are applicable in all sectors.

Improved energy efficiency can be achieved by, in particular, increasing the availability and use of energy
efficiency services.

This standard may be used as a reference document for appropriate qualification, accreditation and/or
certification schemes for providers of energy efficiency services, as mentioned in Article 8 of
Directive 2006/32/EC.

This standard is written to provide guidance to both customers and providers of energy efficiency services, as

mentioned in Article 1 of Directive 2006/32/EC, and to contribute to the development of a market for energy
efficiency services.
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Figure 1 — Diagram illustrating a typical energy efficiency service provision process

A diagram illustrating a typical energy efficiency service provision process is shown in Figure 1, where upper
shapes represent "activities" and lower shapes represent "deliverables", according with Table A.1 in Annex A.

The process steps may be performed by different parties although the responsibility for the energy efficiency
improvement is generally taken by one single party.

The service provider(s) and the customer should strive to implement a continuous improvement in energy
efficiency.
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