This is a free page sample. Access the full version online.

@ NSAI Irish Standard
[.S.1SO 10011-1:1991

Standards

Guidelines for Auditing Quality Systems.
Part 1: Auditing

© ISO 1992 No copying without NSAI permission except as permitted by copyright law.




This is a free page sample. Access the full version online.

[.5.1S0 10011-1:1991

Incorporating amendments/corrigenda issued since publication:

The National Standards Authority of Ireland (NSAI) produces the following categories of formal
documents:

[.S. xxx: Irish Standard - national specification based on the consensus of an expert panel and
subject to public consultation.

S.R. xxx: Standard Recommendation - recommendation based on the consensus of an expert
panel and subject to public consultation.

SWIFT xxx: A rapidly developed recommendatory document based on the consensus of the
participants of an NSAI workshop.

This document replaces:

This document is based on: Published:
ISO10011-1:1990 30 June, 1992

ICS number:

This document was published 03.120

under the authority of the NSAI
and comes into effect on:
30 June, 1992

NSAI Sales:
1 Swift Square, T+353 1807 3800 T +353 18576730
Northwood, Santry F+353 1807 3838 F +35318576729
Dublin 9 E standards@nsai.ie W standards.ie

W NSAlie

Udards um Chaighdedin Naisiiinta na hEireann




This is a free page sample. Access the full version online.

1.S.1SO 10011-1:1991

INTERNATIONAL ISO
STANDARD 10011-1

First edition
1990-12-15

Corrected and reprinted
1993-05-01

Guidelines for auditing quality systems —

Part 1:
Auditing

Lignes directrices pour |'audit ‘des systémes qualité —
Partie 1: Audit

1

ulllll“““lll

Reference number
iISO 10011-1:1990(E)

"||ll|l“""""""““‘““llII]l

N



This is a free page sample. Access the full version online.

ISO 10011-1:1930(E) 1.S. 1SO 10011-1:1991
Contents

Page
T SCOPE crectrieiiierit ettt ettt e s et s s s 1
2  NOrmative refEreNCE ..ccvveveeiiiieveceiiee e eerre e e reree e e s e sebnee 1
3 DefiNitIONS oo s nn e e raaee e sare e s 1
4 Audit objectives and responsibilities ..o 2
B AUITING oo e e et sttt ennee e 4
6  Audit COmMPIBLION oo 6
7 Corrective action follow-Up .ot 6
Annex
A Bibliography e 7
© I1SO 1990

All rights reserved. No part of this publication may be reproduced or utilized in any form or
by any means, electronic or mechanical, including photocopying and microfilm, without per-
mission in writing from the publisher.

International Organization for Standardization
Case Postale 56 ¢ CH-1211 Genéve 20 ¢ Switzerland

Printed in Switzerland



This is a free page sample. Access the full version online.

1.S.1SO 10011-1:1991 iSO 10011-1:1990(E)

Foreword

ISO (the International Organization for Standardization) is a worldwide
federation of national standards bodies {ISO member bodies). The work
of preparing International Standards is normally carried out through ISO
technical committees. Each member body interested in a subject for
which a technical committee has been established has the right to be

reprebenteu on Uldl bOHI"lIIIGS mternauonal OfgaﬂlZaIIOHS governmental
and non-governmental, in liaison with ISO, also take part in the work. ISO

collaborates closely with the International Electrotechnical Commission
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(IEC) on all matters of electrotechnical standardization.

Draft International Standards adopted by the technical committees are
circulated to the member bodies for voting. Publication as an International
Standard requires approval by at least 75 % of the member bodies casting
a vote.

International Standard ISO 10011-1 was prepared by Technical Committee
ISO/TC 176, Quality management and quality assurance.

ISO 10011 consists of the following parts, under the general title Guide-
lines for auditing quality systems:

— Part 1: Auditing
— Part 2: Qualification criteria for quality systems auditors

— Part 3: Management of audit programmes

Annex A of this part of ISO 10011 is for information only.
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Introduction

The 1SO 9000 series emphasizes the importance of quality audit as a key
management tool for achieving the objectives set out in an organization's

policy.

Audits should be carried out in order to determine that the various el-
ements within a quality system are effective and suitable for achieving the
stated quality objectives.

This part of ISO 10011 provides guidelines for performing an audit of a
quality system of an organization. It allows users to adjust the guidelines
described to suit their needs.

The quality system audit also provides objective evidence concerning the
need for the reduction, elimination and, especially, prevention of noncon-
formities.

The results of these audits can be used by management to improve the
performance of the organization.
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