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European foreword 

This document (EN 16747:2015) has been prepared by Technical Committee CEN/TC 417 “Project 
Committee - Maritime and port security services”, the secretariat of which is held by ASI. 

This European Standard shall be given the status of a national standard, either by publication of an 
identical text or by endorsement, at the latest by March 2016, and conflicting national standards shall 
be withdrawn at the latest by March 2016. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. CEN [and/or CENELEC] shall not be held responsible for identifying any or all such patent 
rights. 

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the 
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, 
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia, 
France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, 
Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland, 
Turkey and the United Kingdom. 
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1 Scope 

This European Standard is a service standard that specifies requirements for quality in organization, 
processes, staff and management of a security services provider and/or its independent branches and 
establishments under commercial law and trade as a provider with regard to port and maritime 
security services. 

This European Standard applies according to the laws and the regulations applicable in the territory of 
every national CEN member adopting the standard. 

This European Standard does not apply to security services provided by private security companies 
that are subject to particular rules and conditions and/or related to a specific high-risk situation and/or 
the use of heavy weapons and/or special training and/or government supervision, such as security 
services in relation to piracy. In case such particular rules and/or conditions do not exist at national 
level, this European Standard can apply. 

This European Standard lays down quality criteria for the delivery of security services in and to ports 
and in relation to maritime activities, requested and contracted upon by public and private clients or 
buyers. This European Standard is therefore suitable for the selection, attribution, awarding and 
reviewing of the most suitable provider for port and maritime security services. 

2 Normative references 

The following documents, in whole or in part, are normatively referenced in this document and are 
indispensable for its application. For dated references, only the edition cited applies. For undated 
references, the latest edition of the referenced document (including any amendments) applies. 

EN 15602, Security service providers ― Terminology 

EN 15713, Secure destruction of confidential material ― Code of practice 

3 Terms and definitions 

For the purposes of this document, the terms and definitions given in EN 15602 and the following apply. 

3.1 
additional training for maritime and port security 
training aimed at acquiring highly specific skills and knowledge to perform maritime and port security 
tasks that requires skills and/or knowledge not foreseen in basic or specialized training 

3.2 
basic training for maritime and port security 
training aimed at acquiring the basic, common and introductory knowledge and skills to perform 
maritime and port security tasks 

3.3 
corporate governance 
system of structuring, operating, directing and controlling a provider with a view to achieve long term 
strategic goals to satisfy shareholders, creditors, employees, customers and suppliers, and complying 
with the applicable legal and regulatory requirements, as well as meeting environmental and local 
community needs 

Note 1 to entry: Corporate Governance Code indicates an internal system encompassing policies, processes and 
people, which serves the needs of shareholders and other stakeholders, by directing and controlling management 
activities with good business savvy, objectivity, accountability and integrity. 
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